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All you need to get started in the food service industry 
For work in: Restaurants, cafes, hotels, clubs, etc 
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This 5 day training program aims to provide the necessary introductory skills, knowledge and 
mandatory courses required for people wishing to be employed in the hospitality service industry. 
Skills gained will suit employment in registered clubs, restaurants, international hotels, 
hotels/pubs & cafes. The units of competency may be transferred to a full or higher qualification, 
e.g. Certificate II or III in Hospitality or a traineeship. 
 
 

Course Dates: RSA;  Tuesday, Wednesday, Thursday, Friday, Saturday 
WFS:  Monday 
BSS:  Tuesday 
RCG:  Wednesday 
Coffee: Tuesday, Wednesday, Thursday, Friday, 
Saturday 

THINQ Training Trainers 

Duration: 5 days 

Time: 9.30am – 4.00pm 

Cost: $380.00 

Venue: Level 3, 32 York Street,  Sydney 

What to wear: 
Comfortable clothes (black & white preferred), 
safe enclosed shoes 
 

What is provided: 
Course material and fully operational training 
venue. 

Certification: 
3 Accredited Statements of Attainment 
2 Certificates of Attendance for skills workshops 

Bookings: 
Phone: 02 9279 3388 
City office: Level 3, 32 York Street, Sydney 

 Online: www.thinqtraining.com.au  

 

All trainers & assessors employed by 
THINQ Training involved in nationally 
accredited training and assessment 
hold minimal qualification, Certificate 
IV Assessment & Workplace 
Training. Each trainer and assessor 
is a context expert in the field to 
which they deliver and are 
encouraged to update and maintain 
their professional development in 
accordance with company policy. 

 
 
     

  THINQ Training   Course Competencies included in partial 

completion of        Certificate II in Hospitality (Operations): 
 

  Suite 304, Level 3 
  32 York Street 
  Sydney NSW 2000 
Phone: 02 9279 3388 
Fax:  02 9279 3233 
Email: info@thinqtraining.com.au 
Web:  www.thinqtraining.com.au
    

       

National Code Element Name  
   
SITHFAB012A Prepare and Serve Espresso Coffee 

 

 

SITHFAB009A Responsible Service of Alcohol (RSA) 
 

 

SITHGAM006A Responsible Conduct of Gambling (RCG) 
 

 

SITHFAB004A Waiting Function Service Skills (Partial 
Completion) 
 

 

SITHFAB002A Operate a Bar (Partial Completion)  


